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Our Mission:
· PRG is a company dedicated to delivering best-value quality products and services to our customers.
· We are committed to exceeding our customers’ expectations for quality, responsiveness, and professional excellence in all our deliverables.
· We are devoted to maintaining the highest standards of ethical behavior and professional integrity. 

· We are focused on continuing to serve the communities in which we have spent our professional careers.

Our Vision:

· To have a reputation for excellence earned through our expertise, creativity and determination - set apart by our attention to detail, care and understanding for our customers and their mission, and a sincere desire to add value in all that we do.
· To foster relationships with our customers that inspire trust, innovation, collaboration, long term value and mutual success. 

Our Values: 

As a company we are guided by these values.   They are the standards that inspire all of our activities and distinguish us as an organization.  
· CUSTOMER SATISFACTION: 

What it means to our customers and colleagues: Our customers and their mission is of the utmost importance to us. We are dedicated to satisfying our customers, understanding their needs and exceeding their expectations. We are a company that listens, anticipates, responds and performs.
What it means to us: We will remain driven by the idea of providing complete customer satisfaction, delivering what is needed when it is needed.
· QUALITY: 
What it means to our customers and colleagues:  We shall place the highest priority on delivering quality and value to our customers in a timely manner. PRG will set new standards in what customers have come to expect in quality relationships, deliverables, and products. PRG will deliver excellence, strive for continuous improvements, and respond flexibly to change. 
What it means to us: Each of us is responsible for the quality of what we do.  It will define us as an organization and will continuously drive us to our best performance. 
· LEADERSHIP: 
What it means to our customers and colleagues: PRG leads the way and performs all tasks with confidence and a winning attitude. We are comfortable and confident taking the lead, organizing and delivering in continuously changing and challenging environments. 
What it means to us: Our products and services offerings will be continuously reviewed and challenged to remain valuable and on top. We will seek positions of leadership, direction and influence whenever opportunities present themselves, and are appropriate. 

· INTEGRITY
What it means to our customers and colleagues: All of our actions and business dealings will adhere to the highest moral and ethical principles and professional standards.

What it means to us: We, as individual employees, carry the responsibility of upholding the company’s professional values, principals and ethical standards of conduct; therefore, it is essential that our actions reflect this in all that we do. 
· PERFORMANCE

What it means to our customers and colleagues:  We pursue excellence in all that we do.  PRG will deliver on all of our commitments – simply put, customers will always receive what we promised, when and how we promised it. We are a company that provides products and services that can be relied upon, without exception.
What it means to us: We will challenge ourselves and the process that governs what we do with relentless determination to enhance and improve upon our personal best. The way that we function, operate and behave is to facilitate and enhance performance -- to work smarter. 
· PARTNERSHIP

What it means to our customers and colleagues: We will strive to be the “partner of choice,” bringing value to every opportunity we come to and acknowledged by everyone we work with as being experienced, skilled, cooperative and creative teammates. 

What it means to us:  Relationships are paramount and we will strive to cultivate important relationships and industry partners in every market segment.

· INNOVATION

What it means to our customers and colleagues:  We will continually strive to create opportunities to advance original ideas, fresh concepts and new ways of thinking and doing things with the goal of further improving our customers world. 
What it means to us: Creativity and new ways of working on common or advanced problems is a way to add continued value to our customers while creating/maintaining a competitive edge.
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